City of Upland

Master Fee Schedule

Effective October 1, 2026
WATER

Adopted Fee

Fee Description

CUSTOMER SERVICE FEES
Turn-On Water:

8AM - 4:30PM Each $75.00

After 4:30PM Each $150.00
Turn-Off Water:

8AM - 4:30PM Each $75.00

After 4:30PM Each $150.00

NOTE: Turn-On & Turn-off will be done typically within a 6 hour window from the time of the request.

Emergency Turn-Off:
After 4:30PM Each $150.00

Emergency: After hours, homeowner or current resident calls and requests that water be turned off.

Turn-On Reconnection Fee:

8AM - 4:30PM Each $75.00

After 4:30PM Each $150.00
Deposit (Refundable):

Commercial Bi-Monthly Bill 2 Month Average

Delinquent Notice Each $15.75

Lock Off Fee Each $40.00
Re-read Meter (Customer Request):

1 Free Per Calendar Year Each; After 1 Re-Read $41.00

48-Hour Notice (Tagging) Each Tag $25.00

. Minimum Each
Service Stop Damage/Replacement . $347.00
Service

Broken Lock Each $148.00

Broken Clam Shell Lock Each $148.00

Meter Tampering Repair Each Occurrence $253.00

Meter Tampering Penalty Each Occurrence $500.00

Meter Abandonment Each $2,646.00

) $131 + Actual
Water Sample (Special Customer Request) Each
Laboratory Fees

Fire Flow Test Each $281.00

Pressure Test (Customer Request) Each $51.00

Service Stop Exercising Each $51.00

Annual Backflow Test Notification and Processing Each $17.00

Residential Backflow Inspection Fee Each $25.00

Commercial Backflow Inspection Fee Each $35.00
Units Served Charge (Bi-Monthly Cycle):

1 Unit Per Unit/Billing Cycle $0.00

2 or More Units Per Unit/Billing Cycle $1.30




City of Upland

Master Fee Schedule

Effective October 1, 2026

WATER

Fee Description Unit Adopted Fee

Jumper Charge:

1" Jumper (5/8", 3/4" & 1" Meters) Each $112.00
1.5" Jumper (1.5" Meter) Each $112.00
2" Jumper (2" Meter) Each $112.00
Temporary Meter Charge (Jumper - Bi-Monthly Cycle)
1" Jumper (5/8", 3/4" & 1" Meters) Per Unit/Billing Cycle $236.00
1.5" Jumper (1.5" Meter) Each $472.00
2" Jumper (2" Meter) Each $755.00
See Engineering/
Plan Check Per Page Development Fee
Schedule
Water Main Connection:
Front Footage Fee* Per Front Foot $48.00
Meter Box Each $177.00

Actual Material
Costs + 2 Months

Hydrant Meter Deposit Each .
Average Service
Charge
Hydrant Monthly Service Charge Monthly $190.00
Meter Installation for New Development:
5/8" Meter Each $371.00
3/4" Meter Each $421.00
1" Meter Each $496.00
1-1/2" Meter Each $1,206.00
2" Meter Each $1,412.00
2" Turbine Meter (Special) Each $1,798.00
2" Meter Compound Each $2,766.00
3" Meter Compound Each $3,162.00
4" Meter Compound Each $4,584.00

The applicant is responsible for all costs incurred by the City including supplies, equipment and the fully burdened rate of staff involved. A
deposit may be required, as determined by the Public Works Director, for complex projects, negotiations or use of third party vendors. These
deposit fees are determined by third party vendor contracts and projects that are major or complex in nature, that exceed the billable staff rate to
complete. The amounts will be varied based on the scope of the project. Only true cost is billed to the applicant and any overage in deposit is
refunded after completion of the project.

(*) Deduction for "Double Frontage" will be in "Feet" ONLY



